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Direct Debit         
 

ORCA has the built in ability to allow a user to setup a direct debit payment plan against any 
debtor account. 

 
A direct debit calendar is maintained within the application, this stores the days on which 
you wish to allow debtors to choose to make a payment. Typically this would be the 1st, 15th, 
25th or 28th day of each month. 

 
Once a new direct debit payment plan is created against a debtors account, the system will 
automatically create a New Payer file overnight for submission to AUDDIS. 
The results of the submission file can be downloaded directly from the BACSTEL-IP website 
in the form of a (AUDDIS_FILE_ACCEPTANCE_REPORT) 

 

Please note. 
The system will not allow you to create a payment plan where the date of the first payment is 
within 10 days of the new payer file being submitted. 
  

 
Figure 1 – Creation of payment plan, paying £184 over 10 monthly instalments 

Sort code and 
Account Number 
is validated at 
point of data 
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Once the payment plan is saved, the system will automatically send confirmation of the 
payment plan to the debtor. This will be in the form of a printed letter unless an email 
address has been recorded on the agreement in which case a confirmation email will be sent. 

Charge file processing 
 

Once the payment plan is created the software will automatically create charge files for 
submission to BACS. The files are generated automatically 3 days before the payment date 
is reached. 
E.g. 3 days before the 15th, 25th or 28th using the example on the previous page. 

 
The results of the submission file can be downloaded directly from the BACSTEL-IP 
website. 
The following result files can be downloaded in XML format and imported into the ORCA 
system using the ETL Studio import program. 
 

• ADDACS  (Automated Direct Debit Amendment and Cancelation Service)  
• ARUDD  (Automated Return of Unpaid Direct Debits) 

 

There are several reasons why a direct debit transaction may fail, and the system is designed 
to take different actions depending on each reason for failure. 

 
 

ADDACS (Advice of Direct Debit Amendments and Cancelations) 

Reason 
Code 

Letter/Email Break 
Payment 
Plan 

Change 
Workflow 

Change 
Debt Status 

Post Note Update 
Bank 
Details 

0 No Yes Broken 
Payment Plan 
Workflow 

No No No 

1 No Yes Broken 
Payment Plan 
Workflow 

No No No 

2 No Yes No Deceased  No No 

3 No No No No No Yes 

B No Yes Broken 
Payment Plan 
Workflow 

No No No 
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C No No No No No Yes 

D No No No No Advance 
Notice 
Disputed 

No 

E No No No No Instruction 
Amended 

No 

R No No No No Instruction 
Re-
Instated 

No 

 

 
 

AUDDIS (Advice of Returned Unpaid Direct Debit Instructions) 

Reason 
Description 

Resend New 
Instruction 

Break 
Payment 
Plan 

Change 
Workflow 

Letter/Email Update 
Payment Plan 
Transactions 

Refer To Payer No No No If 1st attempt 
then resubmit 
again, send 
letter/email 
informing 
debtor you 
intend to re-
attempt. 

Resend as a 
Transaction type 
18. 

 

No Instructions Yes No No Direct Debit 
Change Letter 

Recalculate 
processing dates 
for this payment 
plan.  

Amount Not 
Due 

No No No Direct Debit 
Change Letter 

Change 
transaction  date 
to next available 
processing date.  

Instructions 
Cancelled 

No Yes Broken 
Payment 
Plan 
Workflow 

No  
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Payment Plan Extensions 
 

Once the end of the payment plan is reached, if there is no balance remaining on the account 
a cancelation file will be generated for submission to BACS instructing them to cancel the 
direct debit.  
If there is still a remaining balance on the account then the software will automatically 
extend the payment plan to take an additional monthly payment until no balance remains 
outstanding. 
 


