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Data Protection Act Security Questions 

Overview 

A questionnaire can be set up to authenticate the identity of a caller before the debt may be 
loaded. These Data Protection Act (DPA) security questions are setup as part of a client’s 
service level agreement. 

Data Protection Act Questionnaire Setup 

To setup the questionnaire there is a security section under the Service Level Agreement 
category on the client screen.   

 
If the option to allow password creation is checked, after answering the security questions 
correctly, the option to set up an account password is given. If this is setup, the next time the 
debt is loaded the Collector only needs to ask for the account password. 

 
A Question is made up of question text, the ORCA table and field name from which the 
answer for the Question will be taken from and if the question is mandatory. 
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Data Protection Act Security Questions 

If DPA questions are setup on the client, once the debt is accessed the following screen will 
appear. The collector should follow the instructions on the left, highlighted in red.  
A script may also be setup on the client which will be displayed on this screen for the 
collector to follow. 
 

 
 

If the answer to the question was not previously known, the collector can enter it here. For 
example, if the question was ‘Date of Birth’ and the answer was not known by ORCA, the 
collector could enter the answer here and ORCA would store it for this debtor, useful for 
collecting additional data to report back to the client. 
 


