Client Setup

Appendix B



Once the system setup is complete, client records need to be created before new business can
be entered or imported.

Each client record has its own list of default settings which dictate what functions can be
applied to debtor accounts allocated to the client along with settings which control how and
when invoicing should occur.

The settings available for each client are :-

What client type settings to use for this client

Whether Statutory Interest should be applied to commercial debtor accounts
Special pricing for invoicing of fees

Whether settlement discounts can be offered and at what %

Whether alife cycle exists. E.g. 60 days to collect before automatic closure
Whether to allow more than one debtor to be recorded per debt/account

e.g. Joint Defendant or guarantor
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